USER MANUAL FOR TRADERS
& CUSTOMS AGENTS

PSW Mobile App — Export Certificate
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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in
cross border trade and transport to lodge standardized information and documents
using a single-entry point to fulfill all import, export, and transit related regulatory
requirements. The PSW Mobile App extends this experience to your phone, giving
subscribed and registered PSW users on-the-go access to key trade information and
actions — using the same credentials as the PSW web portal.

The Mobile App is designed for quick visibility and action while you're away from your
desk. It puts the tools you rely on most into your pocket, so you're never far from your
trade activity. It allows Traders, Customs Agents, and other authorized users to view
and track Goods and Single Declarations, check the status of licenses, permits, and
certificates (LPCOs), manage payments and financial instruments, and stay informed
through messages and complaint tracking — all from a single dashboard that adapts
to your role.

With the PSW Mobile App, you get real-time visibility into your trade activity — from
declarations and approvals to payments and support requests — keeping you
informed and in control wherever you are. For more information about PSW, please

visit our website www.psw.gov.pk.



2. System Requirements

e To use PSW Mobile App on Android device, the subscriber will require:
a. Android smartphone.
b. Android 11 or later.
c. Stable internet connection (Wi-Fi or mobile data).

e To use PSW Mobile App on iPhone, the subscriber will require:

a. i10S 15.0 or later.
b. Stable internet connection (Wi-Fi or mobile data).
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3. Access Export Certificate

1. Loginto the PSW Mobile App using valid credentials.

Welcome Back!

Please login to your account.

Username® ]

l Password"* 1O ’

Remember me.

Figure 1



2. From the Dashboard, tap on ‘Regulatory Compliances’.

WELCOME

KHAWAUJA SPINNING MILLS LIMITED

Token Balance

©0 10| 0©

Single Regularity UPS
Declarations Compliances
Complaint .
Goods Financial
Management Declaration Instruments
System

Payment
Management

[ ) = Q

Home Messages Search

Figure 2
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3. Onthe Regulatory Compliances dashboard, tap on ‘Export Certificates’.
This navigates to the Export Certificates list screen.

i Bl B &

Regularity Compliances

Seed Enlistments Catch Certificate Import Licenses

i : Electronic
REX Registration }
Endorsement Certificate of Import Permits

Origin

Export

Certificates Release Orders

Export Permits

Infrastructure .
Release Bank Development Ce5§ Exemption/
Waiver Against
Guarantee Cess Exemption/
. NTN/FTN
Waiver

f = Q

Home Messages Search

Figure 3



4. View Export Certificates List

1.

2.

On the list screen, Export Certificates are displayed as cards with summary

details and status.

The ‘In Queue’ tab is open by default and displays Electronic Certificate of

Origin that are currently in queue.

i Bl R &

Export Certificate —

Amendment Extension Review
In Queue
Requests Requests Requests
M/S KHAWAJA SPINNING MILLS
Approved >
LTD,
{\‘gencv : Request Document Number
N : “’ EC-FAAGE
partment
SD Document Number G? Number

Certificate Number Submitted On

Download Certificate

M/S KHAWAUJA SPINNING MILLS

LTD. Approved >

f\‘gency ; Request Document Number

SD Document Number GQ :lumber e
D-E 15946-0 ) 2

Certificate Number

Submitted On

N = Q

Home Messages Search

Figure 4
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3. Tap onthe ‘Amendment Requests’ tab view Export Certificates under

amendment requests.

o Ll B &

Export Certificate =

Amendment Extension Review

Requests Requests Requests
M/S KHAWAJA SPINNING MILLS
Approved >
LTD,
l‘\xency‘ Req Document Numb:
Skt EC-BOE162
irtment
SD Document Number G‘D‘ :Jumber
D-E-0015915-08042026 !
Certificate Number Submitted On
C-KHI-B958A0/202¢ 08/04/202¢
Download Certificate
Certificate.pdf a
M/S KHAWAJA SPINNING MILLS
Approved >
LTD,
‘Agency‘ " Request Document Number
apiddl 1 ‘." EC-BA393B
SD Document Number GR Yr:Jumber e
5D-E-0015916-0804202¢ il )

Certificate Number Submitted On
EC-KHI-5B10C7/202¢

f =2 Q

Home Messages Search

Figure 5




4. Tap on the ‘Extension Requests’ tab to view Export Certificates under

extension requests.

e Bt !l B G

Export Certificate —

Amendment Extension Review

In Queue
Q Requests Requests Requests

M/S KHAWAUJA SPINNING MILLS Assigned to
LTD, Officer

Request Document Number
EC-BOE162

SD Document Number GR Numbﬂ

( 015915-08042026 LA
Certificate Number Submitted On
EC-KHI-B958A0/202¢ 08/04/202¢

Download Certificate
Certificate.pdf a

M/S KHAWAJA SPINNING MILLS Assigned to

LTD, Officer >
ﬁ:@ency Request Document Number
e EC-9A7F3E
Departme
SD Document Number GE)Lﬂumber
Sl S ::rzr:["r 03-03-202¢
Certificate Number Submitted On
EC-KHI-DDF3A9/202¢ 25/03/2026

Home Messages Search
Figure 6
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5. Tap onthe ‘Review Requests’ tab to view Export Certificates under review

requests.

- atll il | G

Export Certificate

Amendment Extension Review

In Queue
Q Requests Requests Requests

M/S KHAWAJA SPINNING MILLS

LTD, PENDING >
f\,gencyi Request Document Number
iarine g EC-A792FD
i
SD Document Number GVD'rtJumber
KFHE
D-E-001 4-03 2
Certificate Number Submitted On
Download Certificate
Certificate pdf a
M/S KHAWAUJA SPINNING MILLS APPROVE N
LTD, D

Request Document Number

EC-46978BF

SD Document Number GD Number

>D-k 7727-26112024 KPPE-SB-6810-26-11

Certificate Number Submitted On

EC-KHI-7813C9%/2024

Download Certificate

f = Q

Home Messages Search

Figure 7
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5. View Certificate from List Screen

1.

On list items where a certificate is available, tap on the document link shown
under ‘Download Certificate’. This opens the document for viewing.

Amendment
Requests

In Queue

LTD,

Agency
Marine Fisher

Uepartment

SD Document Number

SD-E-0016188-08042026

Certificate Number

EC-KHI-AAECS53/202¢

) Download Certificate
Certificate.pdf

LTD,

Agency
"1 ne ;
Department

SD Document Number

246-08042026

Certificate Number
EC-KHI-CCE2C2/2026

Figure 8

Export Certificate

M/S KHAWAJA SPINNING MILLS

M/S KHAWAUJA SPINNING MILLS

f = Q

Home Messages Search

e Bl B &=

Extension Review
Requests Requests
Approved )

Request Document Number

EC-FAAGE7

GD Number

KPPE

Submitted On

Approved >

Request Document Number

EC-57FFEE

GD Number

KPPE e
SB-20631-08-04-202¢

Submitted On
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6. Download Certificate

1. After opening the certificate, tap on the ‘Download’ button to save the
document on the mobile device.

o Bl =

EC-KHI-CCE2C2/2026

MARINE FISHERIES DEPARTMENT
OF AFFAIRS

GOVERNMENT OF PAKISTAN

o PRIEMSCCNIN, Pere 4933199302840
Ol 2340a2648 ur 5 fe 492230302848
g Camtisme Wmdes et

FERMLCCHIC P08 A gyt ¢

¥ Download

Figure 9
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7. Search Export Certificates

1. Tap on the filter icon on Export Certificates list screen to open the search.

e Ll D

Export Certificate

Amendment Extension Review
In Queue
Requests Requests Requests

M/S KHAWAJA SPINNING MILLS

LTD, Approved >
{\gency ) Request Document Number
] el eehalea C-BOE16:
Department
SD Document Number Gg'f”""’“
SD-E-0015915-08042026 A h S

Certificate Number Submitted On

EC-KHI-B958A0/202¢ 08/04/2026

Download Certificate

Certificate.pdf (@
M/S KHAWAUJA SPINNING MILLS
Approved >
LTD,
I}gency Request Document Number
Sblanzssey EC-BA393B
) irtment
SD Document Number Gf)’?umber

Certificate Number Submitted On
EC-KHI-5B10C7/202¢6 08/04/202¢

f = Q

Home Messages Search

Figure 10
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2. Enter keywords in the search field and tap on Search. This filters and
displays matching Export Certificates.

3. All fields from an Export Certificate summary card can be used for search.

i il B G

Export Certificates Search

Search ’

Figure 11
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8. View Export Certificate Details

1. Tap on alist item card to navigate to th

e Export Certificate detail screen.

i Ouete Amendment
Requests

M/S KHAWAJA SPINNING
LTD,

SD Document Number

)016188-08042026

Certificate Number
C-KHI-AAECS53/202¢

Download Certificate

Certificate.pdf

M/S KHAWAUJA SPINNING
LTD,

Agency

Department

SD Document Number

15944-0804202¢

Certificate Number

Figure 12

Export Certificate -

PN = Q

Home Messages Search

e B ot B =)

Extension Review
Requests Requests
MILLS
Approved >

Request Document Number

EC-FAAGET7

GD Number

PPE

Submitted On

MILLS
Approved >

Request Document Number
EC-57FFEF

GD Number

w2 e
$B-20631-08-04-2024

Submitted On
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2. On the detail screen, the first section is open by default.
3. Other sections can be expanded as needed.

&-II“JI‘Q

Export Certificate =

Export Certificate v

Request Document Number SD Document Number

'SA7BF SD-E-0016: 13042026
Certificate Number Issue Date
Officer Name Agency Name

Protection

Status Payment Status
| nent Awaited Unpaid
Payment Post Issuance Activity by
PKR 2500.0 Officer
Consignment Information >
Container(s) Information >
Commodity Information >
Documents >

f = Q

Home Messages Search

Figure 13
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4.

In case of multiple commodities, tap on a commodity card from the
Commodity Information section to view detailed information of the selected
commodity item in a popup.

Export Certificate -

Export Certificate

Consignment Information

Container(s) Information

o il =

<

" Commodity Information

HS Code + Product Code

0710.1000.0000

Name of Commodity

tate f
otatoe

UoM

Kilograr

Documents

f

= Q

Home Messages Search

Pending

Declared Description

Random HSCode

Quantity

Figure 14

Copyright © Pakistan Single Window



Commodity Information - Details X
Commodity Information - Details N
HS Code + Product Code Item Description
0710.1000.0000 Potatoes: frozen
Declared Description Origin
Some Random HSCode Pakistan
Quantity UOM + OGA Fee
200.4500 Kilogram PKR 2500.0
Purpose of Export Botanical Name
Consumption Plantac
Additional Declaration

Figure 15
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5.

In the Amendment Request detail view, tap on the History icon to view the
original Export Certificate details.

Figure 16
o Bl G
Export Certificate =
Export Certificate v
Request Document Number SD Document Number
57FFFE D-E-0015946-0804202¢
Certificate Number Issue Date
EC-KHI-CH 14/202¢
Officer Name Agency Name
A ine Fisheries Department
Status Payment Status
Payment
PKR 12000
Consignment Information >
Container(s) Information >
Commodity Information >
Attestations ‘,_r\/
Document History >
Home Messages Search
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6. The amended information is displayed in red color.

2:?- [E] atll il %‘\. @

Export Certificate History X
Export Certificate >
Consignment Information v

Importer Name Importer Address

Exporter Name Exporter Address
KHAWAJA SPINNIN( 10-L GULBERG 11l MAIN
LLSLTD FEROZEPUR

Name of Exporting Country Destination Country

Declared Point of Entry Declared Means of
Conveyance

Consignment Mode

Container(s) Information >

Commaodity Information >

Figure 17
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9. Animal Quarantine Department — Export Certificate

1. Export Certificates for the Animal Quarantine Department can be identified
from the Export Certificate summary card details and by searching with the

agency name.

Export Certificate

e atll il = G

Export Certificate v
Request Document Number SD Document Number
B2E6A3 SD-E-0016212-09042026
Certificate Number Issue Date
Officer Name Agency Name
Animal Quarantine
irtment
Status Payment Status
CANCELLED P
Payment
PKR O
Consignment Information >
Commodity Information >
Attestations >
Document History >
Documents >

P == Q

Home Messages Search

Figure 18
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10. Department of Plant Protection — Export
Certificate

s Bl = GD

Export Certificate -

Export Certificate v
Request Document Number SD Document Number
EC-75A78BF D-E-0016230-13042026
Certificate Number Issue Date
Officer Name Agency Name
N/A r : t of Plant

Protection
Status Payment Status
Payment Awaited Unpai
Payment Post Issuance Activity by

Consignment Information

Container(s) Information

Commodity Information

Documents

Officer

@ = Q

Home Mess

ages Search

Figure 19

Export Certificates for the Department of Plant Protection can be identified from the
Export Certificate summary card details and by searching with the agency name.
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11. Mercantile Marine Department — Export
Certificate

Export Certificates for the Department of Plant Protection can be identified from the
Export Certificate summary card details and by searching with the agency name.

s Bl B G
Export Certificate —
Export Certificate v
Request Document Number SD Document Number
SD-E-0016215-10042026
Certificate Number Issue Date
EC-KHI-48DAS3/2026 10/04/202¢
Officer Name Agency Name
N/A Mercantile Marin
irtment
Status Payment Status
Payment
R 24000
Consignment Information >
Package Information >
Commaodity Information >
Attestations >
Call Document History >
Home Messages Search

Figure 20
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12. Marine Fisheries Department — Export Certificate

Export Certificates for the Marine Fisheries Department can be identified from the
Export Certificate summary card details and by searching with the agency name.

M- all il = G
Export Certificate =

Export Certificate v
Request Document Number SD Document Number
EC-FAAGE7 SD-E-0016188-08042026
Certificate Number Issue Date
EC-KHI-AAE( 202¢ 08/04/202¢
Officer Name Agency Name
N/A Marine Fisheries Department
Status Payment Status
Payment
PKR 12000.0
Consignment Information >
Container(s) Information >
Commodity Information >
Attestations >
Document History >

Home Messages Search

Figure 21
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13. Contact Information Need any assistance?

Please feel free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-111-779
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+92-51-9245605

s
o Ve

PSW

PAKISTAN SINGLE WINDOW

B info@psw.gov.pk

Lo

WWW.psw.gov.pk
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